[bookmark: _GoBack]Solution “error installing new device drivers” PPJoy on Windows 7 / 8 / 10 64 bits.

-When installing PPJoy on Windows 7 and later we encounter the error "Installation error Error installing new device drivers. PPJoy. This error appears at the end of the installation, indicating that the program will not work correctly.
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To solve this error we must do the following: 
1. Go to the START button of Windows 7, 8 or 10.
2. Go to ALL PROGRAMS - ACCESSORIES.
3.	Run COMMAND PROMPT as ADMINISTRATOR by placing the mouse pointer, right clicking on the program and selecting RUN AS ADMINISTRATOR.
4.	Type BCDEDIT /SET TESTSIGNING ON and type ENTER.
5.	Restart the computer and you will see the TROUBLESHOOTING MODE at the bottom right of the monitor clock.
6.	Install PPJOY, simply run the installer.
7.	After installation, to remove the TROUBLESHOOTING MODE message simply:
Locate and open COMMAND PROMPT as ADMINISTRATOR again and type: BCDEDIT.EXE /SET TESTSIGNING OFF, press ENTER and Restart the computer.
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